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TechAmerica is the leading voice for the U.S. technology industry, which is the driving force behind productivity growth and jobs
creation in the United States and the foundation of the global innovation economy. Representing approximately 1,200 member
companies of all sizes from the public and commercial sectors of the economy, it is the industry’s largest advocacy organization

and is dedicated to helping members’ top and bottom lines. It is also the technology industry’s only grassroots-to-global advocacy
network, with offces in state capitals around the United States, Washington, D.C., Europe (Brussels) and Asia (Beijing). TechAmerica
was formed by the merger of AeA (formerly the American Electronics Association), the Cyber Security Industry Alliance (CSIA),

the Information Technology Association of America (ITAA) and the Government Electronics & Information Technology Association
(GEIA). Learn more at www.techamerica.org.

The people in the independent frms of Grant Thornton International Ltd provide personalized attention and the highest quality
service to public and private clients in more than 100 countries. Grant Thornton LLP is the U.S. member frm of Grant Thornton
International Ltd, one of the six global audit, tax and advisory organizations. Grant Thornton International Ltd and its member frms
are not a worldwide partnership, as each member frm is a separate and distinct legal entity.

Grant Thornton LLP’s Global Public Sector, based in Alexandria, Virginia, is a global management consulting business with the
mission of providing responsive and innovative fnancial, performance management and systems solutions to governments and
international organizations. We have provided comprehensive, cutting-edge solutions to the most challenging business issues
facing government organizations. Our in-depth understanding of government operations and guiding legislation represents a distinct
beneft to our clients. Many of our professionals have previous civilian and military public sector experience and understand the
operating environment of government. Visit Grant Thornton’s Global Public Sector at www.grantthornton.com/publicsector.
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Use performance management
and accountability to drive results
Working within the administration’s perfor-
mance framework, tie performance, people,
process, technology and budget together. This
will help ensure that expected results are aligned
with and aimed at and deliver the desired state.
Carefully design performance measures to drive
required behaviors that deliver expected results.
Continue to increase visibility and transparency
by reporting results in focused dashboards.

Focus on project management
excellence

The Federal IT Dashboard improves the flow

of project information and will motivate senior
leaders to deliver the best results possible. Such
motivation can only deliver so much, though—
other things are needed for success. The adminis-
tration should:

+ Build from past efforts to develop a cadre of
professional project managers and a set of con-
sistent, repeatable project management methods

+ Improve IT governance processes

+ Keep IT investments linked to mission and
strategy and avoid investing where the link
is not clear

« Help agencies manage scope and change
during project execution

In summary, high performance occurs when
leaders put all these pieces together. Begin with
a clear explanation of the desired future state,
which is the more expansive and granular vision
called for above. With this, the broadest swath
of people, process and technology can be lever-
aged to attain it. Performance management and
accountability become the bridge, offering the
“line of sight” between effort and results. Open
government provides transparency for these
results. Dashboards connect budgeted resources
and planning timelines to desired mission results.

Operate in a secure manner and environment.
Establish, train and recognize a professional
project management cadre. Teamed with a larger
acquisition workforce, they can clearly articu-
late requirements, effectively procure necessary
resources and develop innovative, effective
solutions. And take advantage of the opportunity
to change the existing bureaucratic culture by
recruiting and training a new generation of “tech-
nology natives” to the 21st century government
IT workforce. The current challenges we face

as a nation demand this response. Our citizens
deserve no less.



Appendices

Appendix A: Participating Federal IT officials

Note: The titles and positions of the government officials listed below were current at the time they were interviewed.

Charles R. Armstrong
Assistant Commissioner
and CIO

U.S. Customs and
Border Protection
Department of

Homeland Security

Darren B. Ash

Deputy Executive Director
Jfor Corporate Management
and CIO

Nuclear Regulatory
Commission

Roger W. Baker

Assistant Secretary for
Information and Technology
and CIO

Department of

Veterans Affairs

Richard Beutel

General Counsel
Commission on Wartime
Contracting in Iraq

and Afghanistan

Sanjeev “Sonny”
Bhagowalia
CIO

Department of the Interior

Douglas J. Bourgeois
Director

National Business Center
Department of the Interior

Robert Brese

Deputy CIO

National Nuclear Security
Administration
Department of Energy

Robert E. Brown
Associate Director,
Administration and Budget
Minerals Management
Service

Department of the Interior

Sylvia Burns

Chief

Information Technology and
Portfolio

Management Division
Office of the CIO

Department of the Interior

Robert J. Carey
CIO
Department of the Navy

Michael W. Carleton
CIO

Department of Health and
Human Services

Casey Coleman
CIO

General Services
Administration

Steve Cooper

CIO

Air Traffic Organization
Federal Aviation
Administration
Department of
Transportation

Lisa Davis

Assistant Director,
Information Technology
U.S. Marshals Service

Department of Justice

RADM Robert Day
Deputy Commandant

Jfor Command, Control,
Communication, Computing
and Information Technology
and CIO

U.S. Coast Guard
Department of

Homeland Security

Debra Diaz

Associate CIO

National Aeronautics and
Space Administration

Alvin Foster
Acting CIO — Indian Affairs

Department of the Interior

Adrian R. Gardner

CIO

National Weather Service
National Oceanic and
Atmospheric Administration
Department of Commerce

Gregory Gardner
Deputy Intelligence
Community CIO

Office of the Director of

National Intelligence

Priscilla Guthrie

Associate Director of National
Intelligence and Intelligence
Community CIO

Office of the Director of

National Intelligence

Diane L. Herdt

CIO

Public Buildings Service
General Services
Administration

Erik Hopkins
Professional Staff’
Homeland Security
and Government
Affairs Committee
U.S. Senate

Michael Howell

Deputy Administrator

Office of E-Government and
Information Technology
Office of Management and
Budget

David Jarrell

Director, IT Policy

and Governance

Office of the Chief
Information Officer
National Nuclear Security
Administration
Department of Energy

Stuart Kieffer
Chief of Staff
Comptroller of
the Currency
Department of
the Treasury

Ronnie Levine

Assistant Director,
Information Resources
Management and CIO
Bureau of Land
Management

Department of the Interior

Renee A. Macklin

CIO

International Trade
Administration
Department of Commerce

Bernard Mazer

Assistant Director of
Information Resources and
Technology Management and
CIO

U.S. Fish & Wildlife Service

Department of the Interior

David McClure
Associate Administrator
Office of Citizen Services
and Communications
General Services
Administration

Steve McDevitt
Deputy CIO

Federal Emergency
Management Agency
Department of

Homeland Security

Douglas McManus
Deputy CIO

Civil Division
Department of Justice

John W. Owens II
CIO

U.S. Patent and
Trademark Office

Department of Commerce

Bajinder N. Paul

CIO

Office of the Comptroller
of the Currency
Department of

the Treasury

Nitin Pradhan
CIO

Department of Transportation

Thomas N. Pyke, Jr.
CIO
Department of Energy

Susan H. Swart
CIO
Department of State

Jade Tavaglione

Assistant Director
Consolidated Asset Tracking
System (CATYS)

Asset Forfeiture
Management Staff
Department of Justice
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Robert Tobin

Director, Technical
Services Group

Air Traffic Organization
Federal Aviation
Administration
Department of
Transportation

Douglas D. Verner
CIO
National Credit Union

Administration

Steve Watts

Director, Data Services Group
Air Traffic Organization
Federal Aviation
Administration
Department of
Transportation

David M. Wennergren
Deputy CIO
Department of Defense

Linda R. Wilbanks

CIO

National Nuclear Security
Administration
Department of Energy

Jerry E. Williams

CIO

Department of Housing and
Urban Development

Michael R. Williams
Executive Director,
Information Technology
and CIO

Defense Contract
Management Agency
Department of Defense

Charles D. Wisecarver
Principal Deputy CIO

and Chief Technology Officer
Bureau of Information
Resource Management
Department of State
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Appendix B: Industry participation in report preparation

Note: The titles and positions of the industry officials listed below were current at the time the interviews were conducted.

TechAmerica staff
Olga Grkavac
CIO Survey Task Group

Renia Harper
CIO Survey Task Group/

Publication Manager

Grant Thornton LLP staff
Paul Wohlleben
Chair, CIO Survey Task Group

Steve Clyburn
CIO Survey Task Group

George DelPrete
CIO Survey Task Group

Orletta Harley
CIO Survey Task Group

Norman Lorentz

CIO Survey Task Group

2010 CIO Survey
interviewers
Naval Aggarwal

Grant Thornton LLP

Dick Alderson
EMC Federal

Fred Alt
Grant Thornton LLP

Leigh Ann Anderson
CsC

Chris Bailey
Brocade

Alan Balutis

Cisco

Jim Beaupre

FedResults

Stephanie Bogdanovic
BMC Software

Sandra Burnis-Holly
Raytheon

Dan Chenok

Pragmatics

Linda Clark
ICF

Julie Collins
GTSI

Claudine Conway
Dell

John Cox
Grant Thornton LLP

Lou Crenshaw
Grant Thornton LLP

Bob Dinkel
FedResults

Tina Duy
ACS Federal Solutions

George Economou
Akamai

Jackie Everett
Serco

Susan Feinberg
HCRS

Chris Francis
L-3

Randy Glanz
General Dynamics Advanced
Information Systems

Joe Guirreri

KGS

Gene Hayman
Boeing

Ed Hearst
Sybase

Karen Holmcrans
Grant Thornton LLP

Steve Hunt
CIO Partner, Inc.

Michelle Jobse

Serco

Marc Jones
Cast Software

Mike Kush

Capgemini Government Solutions

Melissa Lange-Kaufman
VMware

Ted Manakas

Perot Systems

Carolyn Manetti
ATSC

Linda Martin
Unisys
Vincent Mastroianni

CA

Joe Mazzafro
Oracle

Dave McGill

Capgemini Government Solutions

Doug McWilliams
Pragmatics

Kathy Minchew
Federal Insights

Art Oberhofer

Verizon

Nick Pavski
Grant Thornton LLP

Mike Perez
Grant Thornton LLP

Tom Perkins
CACI

James Poffel
Sunguard

John Przysucha
Deep Water Point LLC

David Riggs
QinetiQ North America

Jerry Riso
Grant Thornton LLP

Gerald (Gerry) Robbins

Northrop Grumman

Ben Romero

Lockheed Martin

Michelle Sangiuliano
ACS Federal Solutions

Terry Sargent

General Dynamics Information

Technology

David Spillers

Citrix

Bob Steele

Bob Steele Consulting

Roger Stern
Lockheed Martin

Paul Strasser

Pragmatics

Jim Sullivan

SAP America

Kenneth Touloumes
The Touloumes Group

Dan Twomey

GigaTrust

Shiva Verma
Grant Thornton LLP

Joe Wagovich
Lockheed Martin

Tim Young
Deloitte
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